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Equal Opportunities Policy

Version: 1.01 Last updated: July 2026 - Next Review: July 2027

Policy Statement

Chase Business School Ltd recognises that discrimination and victimisation are
unacceptable. It is in everyone’s interest — staff, students, and the School as a whole —
to value and make use of the skills and potential of our full community.

We are committed to ensuring that no employee, applicant, or learner is treated less
favourably — either directly or indirectly — on the grounds of:

e Age

e Disability

e Gender or gender reassignment
e Marriage or civil partnership

e Pregnancy or maternity

e Race or ethnicity

e Religion or belief

e Sex

e Sexual orientation

Our aim is for our workforce to be truly representative of all sections of society, and for
every employee to feel respected and supported to give their best.

We oppose all forms of unlawful or unfair discrimination. This policy sets out our
commitment to equality and fairness across our organisation.
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All employees — whether full-time, part-time, or temporary — will be treated fairly and
with respect. Decisions around recruitment, promotion, training, or other opportunities
will be made based on aptitude and ability alone. We are committed to helping all staff
reach their full potential and to using everyone’s talents to their fullest.

We also expect our staff to treat customers and learners with respect and without
discrimination or harassment.

This policy and related practices will always comply with UK legislation, including
relevant codes of practice from the Equality and Human Rights Commission and other
statutory bodies.

Our Commitment

e To create a working environment where individual differences are valued

e To ensure all staff experience dignity and respect

e To make training, development, and career progression available to everyone

e To promote equality as part of good business practice

e To regularly review our policies and procedures for fairness

e To take breaches of this policy seriously — these may lead to disciplinary action

e To fully support this policy through senior management and employee
consultation

e To monitor and review this policy annually

Responsibilities of Management

Managers are responsible for ensuring this policy is implemented effectively. This
includes:

e Making staff aware of the policy and its purpose



e Ensuring all grievances relating to discrimination are dealt with fairly and
promptly

e Keeping clear and appropriate records of any issues

Responsibilities of Staff

All staff share responsibility for upholding equality of opportunity. In particular, staff
should:

e Comply with this policy and its procedures
e Avoid discriminatory behaviour and not encourage it in others
e Never harass, intimidate, or victimise colleagues or learners

e Ensure no individual is treated unfairly due to their association with a protected
group

e Inform their manager if they become aware of any discriminatory practice

Third Parties

Chase Business School does not tolerate harassment of staff by external parties (e.g.
clients or suppliers). Any such incident should be reported immediately to a manager or
supervisor. All reports will be investigated, and appropriate action taken to prevent
recurrence.

Related Policies

All employment and conduct policies are reviewed regularly to ensure they reflect our
commitment to equal opportunity. Any discriminatory elements will be removed as part
of that review process.
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Rights of Disabled People

We give particular importance to supporting disabled employees. Managers are
expected to:

e Make reasonable adjustments where needed — for example, equipment, changes
to working hours, or support from external agencies

e Ensure disabled staff are included in training and development

e Consider disabled applicants fairly, making reasonable adjustments to support
their ability to do the role

Monitoring

We will monitor the impact of this policy by collecting and reviewing information related
to:

e Gender, marital status, ethnic origin, sexual orientation, religion or beliefs, and
length of service

e Applications and appointments, promotions, and access to training
e Involvement in disciplinary, grievance, and bullying/harassment cases

Staff who declare themselves as disabled

Where appropriate, we will carry out equality impact assessments. All information will
be kept confidential and used only for monitoring purposes.

If any part of the School is found not to be representative or inclusive, we will take
action. This may include reviewing recruitment practices, policies, and — where lawful —
implementing positive action plans.
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Grievance and Discipline

Staff have the right to raise complaints of discrimination or victimisation using the
School’s grievance or harassment procedures.

Such issues will be treated as disciplinary matters and handled in line with our
Disciplinary Procedure.

Review

This policy will be reviewed annually under the supervision of the Managing Director.
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